
Return Mailer Instructions: 
 If you purchased a return shipping mailer to send your 
device in for repair please follow these steps.   
  
Step 1. 
Fill out the information on form, print form, and 
include it with your iPod.   
  
Step 2.  
Wrap up your device in the bubble material provided 
and seal it with tape or a rubber band before placing it 
into the return bubble mailer. You can use additional 
wrapping or bubble material if you would like to 
secure your iPod more thoroughly.   
  
Step 3.  
Place device in the return bubble mailer  
  
Step 4. 
You're done! Seal the mailer and put it into your 
regular United States Postal Service (USPS) mailbox 
for shipment to Repair Sharks. 
  
 

First and Last Name

Return Shipping  
Address:

Email Address:

Serial #: (back of device)

Contact Number:

Order #: 
( Confirmation email - 4-digit #)

Pre-paid online: 
(Purchased Repair Service online?)

Internal Use Only

YesNo

Description of Problem

Diagnostics Report: 

Completed On: Paid:

Identify Issue

Dead or Dying Battery

Water / Liquid Damage

Limited or No Audio from Headphone Jack

Error Icon. Describe icon

Hard Drive Issue / Will not Sync

Clickwheel Issue

LCD Damaged

Front Glass or Digitizer Damaged

Xbox Red Ring Error or Drive Error

Repair Sharks LLC. 
350 Northern Blvd Suite 200 
Great Neck, NY 11021

Please ship your device to the following address. 
(Please do not include boxes or cables, just the device itself)

Repair Sharks Copyright  2011

  
Dear Valued Customer, 
Thank you for choosing Repair Sharks Diagnostic and Repair Services. 
We will take expert care in servicing your device and getting it back to you 
as quickly as possible. Please fill out and print this form to include 
with your device shipment for tracking purposes. 

Professional iPod, iPhone, Android, Xbox, Playstation Repair  Services 
 

Phone: 1-866-979-4763 or 516-499-6892 
 Email: support@repairsharks.com

Shipped on:

Device Model:

Will not Turn On

Not Sure

How did you hear  
about us?

Google 

Yahoo 

Facebook

Referral

Bing Other

Shipping Entry #:

Repair Work: Shipping Total: Order Notes:
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